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STC 2023 Conference Agenda

Pre-Conference – Monday, June 19, 2023

Time Session/Event Location

1:00–5:30 PM Pre-Conference Golf Event Crowne Plaza Resort & Golf Club

3:00–5:00 PM Curling Tournament USA Rink

Anytime Kayak, Canoe, Paddle

Boarding (ID required)

Mirror Lake Boat Rental and Downstairs Boat

Rental

4:00–6:30 PM Registration Open Edelweiss

7:00–9:00 PM Welcome Reception Roamers Cafe, Miracle Plaza, Olympic Center

Conference Day #1 – Tuesday, June 20, 2023

Time Org Session/Event Location

6:30–9:00 AM Breakfast Lussi Ballroom

7:00 AM–4:00 PM Registration Open Edelweiss

http://www.mlboatrental.com/
https://downstairsboatrental.com/
https://downstairsboatrental.com/
https://lakeplacidolympiccenter.com/roamers-cafe/
https://stc.suny.edu/
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Time Org Session/Event Location

8:00–10:00 AM PD Opportunity | Succession

Planning: A Roadmap to

Maximizing and Sustaining SUNY’s

Top IT Talent

Gore

8:00–10:00 AM PD Opportunity | Succession

Planning: Maximizing Your IT

Bench Strength

Whiteface

8:00–10:00 AM PD Opportunity | FINISH: Plan,

Execute, and Complete the Work

Intervale

9:00–10:00 AM ITEC ITEC – Executive Board Meeting State Room

10:00–10:30 AM Morning Break Edelweiss

10:15–11:00 AM CCIO SUNY CIOs only

SUNY Council of CIOs – Annual

Meeting

North Elba

10:15–11:00 AM COA SUNY employees only

COA Business Meeting

Intervale

11:15 AM–12:00 PM TOA SUNY employees only

TOA General Business Meeting

Gore

11:15 AM–12:00 PM EdTOA SUNY employees only

EdTOA General Business Meeting

Whiteface

11:15 AM–12:00 PM CCIO SUNY CIOs only North Elba
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Time Org Session/Event Location

CCIO Community College Sector

meeting (closed meeting. SUNY

CIOs only)

11:15 AM–12:00 PM CCIO SUNY employees only

Comprehensive and Technology

Sector Meeting

Legacy

12:15–1:15 PM Lunch Lussi Ballroom

1:15–1:30 PM STC 2023 Of�cial Opening and

Welcome

Lussi Ballroom

1:30–2:00 PM Mike Eruzione – Keynote Lussi Ballroom

2:00–2:15 PM STC Announcements Lussi Ballroom

2:15–3:15 PM Mike Eruzione – Meet and Greet 1932 Jack Shea Arena

2:15–7:00 PM Technology Exhibition Open 1932 Jack Shea Arena

3:00–3:45 PM Doing Less and Achieving More:

Leveraging arti�cial intelligence to

reduce paper work and focus more

time to high value SUNY

constituent experiences

Van Hoevenberg

3:00–3:45 PM Dell Technologies APEX – Simple,

Flexible & Consistent Cloud

Experiences Delivered as-a-Service

Intervale

3:00–3:45 PM Experience-First Networking for

Higher Education

Gore
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Time Org Session/Event Location

3:00–3:45 PM Do you know what’s on your

network? Fundamental steps to

securing your campus network

and managing the increasing

attack surface of connected

devices. Case Study: How SUNY

Plattsburgh achieved these steps

and more with Armis.

Whiteface

3:00–3:45 PM Take Control of Your DataCenter

and Spend More Time Doing What

YOU Want To Do!!

North Elba

3:00–3:45 PM NG-911: Maximizing Technology

to Ensure Campus & Student

Safety

Legacy

4:00-4:45 PM The Art of the Possible:

Harnessing the Cloud to Address

Higher Education’s Most Pressing

Challenges

Van Hoevenberg

4:00-4:45 PM Dell Technologies APEX Backup

Services: 100% SaaS-based data

protection model.

Intervale

4:00-4:45 PM Arista Networks Cognitive

Campus

Gore

4:00-4:45 PM Securing Higher Education Amid

an Evolving Threat Landscape

Whiteface

4:00-4:45 PM Fabric Connect – A new way off

Networking

North Elba
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Time Org Session/Event Location

4:00-4:45 PM Higher Education Networks –

what you don’t know CAN hurt you

Legacy

5:00-7:00 PM Technology Appreciation Reception 1932 Jack Shea Arena

7:00-9:00 PM Conference Dinner Lussi Ballroom (Entire)

9:15-10:45 PM Game Night at STC Golden Arrow Resort,

Four Seasons Ballroom

Conference Day #2 – Wednesday, June 21, 2023

Time Org Session/Event Location

7:00-8:30 AM Breakfast Lussi Ballroom D

7:00 AM-4:00 PM Registration Open Edelweiss

8:00-8:45 AM AST SUNY employees only

Digital Learning Environment

Update

Van Hoevenberg

8:00-8:45 AM COA SUNY employees only

Charting the Course: How to Use

Strategic IT Planning to Ensure a

Highly Successful IT Organization.

The plan is only the �rst step in a

living journey to Excellence.

Intervale

8:00-8:45 AM TOA SUNY employees only Gore
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Time Org Session/Event Location

SUNY Uni�ed Communications

Update

8:00-8:45 AM EdTOA Developing a Hy�ex Classroom Whiteface

8:00-8:45 AM SUNY employees only

What am I? Myers Briggs Type

Indicator / Professional

Development

North Elba

8:00-8:45 AM SUNY employees only

ITEC General Update – Team

Building

Legacy

9:00-9:45 AM AST SUNY employees only

System Administration Update

Salons A, B, & C

9:45-10:15 AM Morning Break Edelweiss & Lookout

Gallery

10:15-11:00 AM AST IT Professional Development:

Building Capacity for SUNY

Van Hoevenberg

10:15-11:00 AM COA SUNY employees only

You’ve had your penetration test

– now what?

Intervale

10:15-11:00 AM TOA Making the Move – Migrating to

SharePoint Online Sites

Gore

10:15-11:00 AM TOA SUNY Print Initiative Pilot North Elba
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Time Org Session/Event Location

Campus Experience

10:15-11:00 AM EdTOA Overcoming Dysfunctional Teams Whiteface

10:15-11:00 AM SUNY employees only

TDX Collaboration Birds of a

Feather

Legacy

11:15 AM-12:00 PM AST SUNY employees only

SUNY SOC Update

Van Hoevenberg

11:15 AM-12:00 PM COA Collaborative Data Governance Intervale

11:15 AM-12:00 PM TOA Procurement & Budget Process

using Smartsheets

Gore

11:15 AM-12:00 PM EdTOA SUNY employees only

Student Workers – Past, Present,

and Future

Whiteface

11:15 AM-12:00 PM Campus IT Services & This ITEC

Story

North Elba

11:15 AM-12:00 PM TDX Collaboration Birds of a

Feather Part 2

Legacy

12:00-1:00 PM Lunch Lussi Ballroom D

1:00-4:00 PM Technology Exhibition Open 1932 Jack Shea Arena

1:00-1:45 PM AST SUNY employees only Van Hoevenberg
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Time Org Session/Event Location

What’s new at SICAS since the

last time?

1:00-1:45 PM COA SUNY employees only

Implementing MDR/XDR

Intervale

1:00-1:45 PM TOA Meeting New Elevator

Communications Code

Requirements

Gore

1:00-1:45 PM EdTOA The No Name, No Budget, No

Knowledge approach to ESports

Whiteface

1:00-1:45 PM License-free backup and

recovery: Protecting scattered

data with on-prem and cloud

solutions

North Elba

1:00-1:45 PM Peer Panel Discussion:

Conquering the Extreme

Challenges of Cybersecurity in

Higher Education.

Legacy

2:00-2:45 PM AST Implementing a Data Strategy for

SUNY

Van Hoevenberg

2:00-2:45 PM COA SUNY employees only

Improving Results with IT Service

Management

Intervale

2:00-2:45 PM TOA True Confessions of a Network

Ninja (What we had to do to make

it work)

Gore
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Time Org Session/Event Location

2:00-2:45 PM EdTOA SUNY employees only

CHARTED EdTOA Coffee Hour

Roundtable

Whiteface

2:00-2:45 PM Ellucian Experience Platform North Elba

2:00-2:45 PM Implementing Zero Trust in

Higher Education

Legacy

3:00-4:00 PM Afternoon Break 1932 Jack Shea Arena

4:00-4:45 PM AST SUNY employees only

SUNY System-wide Technology

Contract Update

Van Hoevenberg

4:00-4:45 PM COA SUNY employees only

M365 Collaboration Group Birds

of a Feather

Intervale

4:00-4:45 PM TOA Out With the Old, In With the

New

Gore

4:00-4:45 PM EdTOA Technology Event Support on

Campus. An open discussion

Whiteface

4:00-4:45 PM RACI : Not Just for Project

Management

North Elba

4:00-4:45 PM SUNY employees only

ITEC Security Update and

Security Response Service

Legacy
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Time Org Session/Event Location

5:30-10:00 PM Conference Event Mt. Van Hoevenberg

Conference Day #3 – Thursday, June 22, 2023

Time Org Session/Event Location

7:00-8:30 AM Breakfast Lussi Ballroom D

7:30-10:00 AM Registration Open Edelweiss

8:00-8:45 AM AST SUNY employees only

SUNY CISO Update

Van Hoevenberg

8:00-8:45 AM Intervale Notable Women in Technology:

Leaders and Innovators You Should

Know!

Intervale

8:00-8:45 AM TOA SUNY employees only

Building a Project Management

Culture

Gore

8:00-8:45 AM COA Expanding TeamDynamix

ticketing system, beyond IT.

Whiteface

8:00-8:45 AM SUNY employees only

SUNY Online Update and Support

Services. Supporting the DLE and

transition from Blackboard to

Brightspace, a journey like no

other…

Legacy
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Time Org Session/Event Location

9:00-9:45 AM AST SUNY employees only

Anatomy of a Cyber Incident

Van Hoevenberg

9:00-9:45 AM COA Hardware Data Destruction – Are

you doing I.T.?

Intervale

9:00-9:45 AM TOA Attracting and Retaining Great

Staff in a Challenging Environment

Roundtable

Gore

9:00-9:45 AM EdTOA Reach Out and Fix Something:

Remote Support Technology

Whiteface

9:00-9:45 AM To Be or Not to Be a CIO North Elba

9:45-10:15 AM Morning Break Edelweiss & Lookout

Gallery

10:15-11:00 AM AST SUNY employees only

ITEC Services and Technology

Update

Van Hoevenberg

10:15-11:00 AM TOA SUNY employees only

From 0 to 100 with Team

Dynamix: Implementation in 2

months or less!

Gore

10:15-11:00 AM COA Project and Portfolio

Management Of�ce: Birds of a

Feather

Whiteface
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Time Org Session/Event Location

10:15-11:00 AM GLBA Compliance – Monroe’s

approach

North Elba

10:15-11:00 AM Miracle at SICAS? How we are

building and transforming our

teams.

Intervale

10:15-11:00 AM SUNY employees only

Cyber Risk & the New York State 8

Controls

Legacy

11:15 AM-12:00 PM AST How To Implement User-Focused

Self-Service Resources

Van Hoevenberg

11:15 AM-12:00 PM COA Roundtable discussion on

Windows 11 upgrade strategies

and options for unsupported

hardware

Intervale

11:15 AM-12:00 PM TOA ARIN New Legacy Agreement – Is

now the time to sign?

Gore

11:15 AM-12:00 PM COA Using Honeypots and

honeytokens as network decoys

for intrusion detection

Whiteface

11:15 AM-12:00 PM Prioritizing Campus Technology

Needs in Emerging Innovations:

Input on OLI Torus

Legacy

12:00-1:00 PM Lunch to Stay or Go Edelweiss
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