STC 2024 CONFERENCE SCHEDULE

All sessions are open to all conference attendees unless otherwise specified

MONDAY, JUNE 3, 2024: PRE-CONFERENCE

Time Session/Event Information

1:00-5:30 PM Pre-Conference Golf Event

Location: Whiteface Club and Resort

2:00-6:00 PM Curling Tournament
Location: USA Rink

3:00-5:00 PM Ziplining

Location: Lake Placid Olympic Ski Jumping_ Complex

Anytime Kayak, Canoe, Paddle Boarding

Location: Mirror Lake Boat Rental

Buy one hour, get one hour free! STC badge ID required.

4:30-6:30 PM Registration Open

Location: Edelweiss

7:00-9:00 PM Welcome Reception

Location: Roamers Cafe, Miracle Plaza, Olympic Center

TUESDAY, JUNE 4, 2024: CONFERENCE DAY #1

Time Session/Event Information

6:30-9:00 AM Breakfast

Location: Lussi Ballroom

7:00 AM-4:00 PM Registration Open

Location: Edelweiss

8:00-10:00 AM Professional Development: Being Together, Working Together:
Mentoring and Leadership

Location: Lussi Ballroom A and B


https://stc.suny.edu/schedule/golf/
https://whitefaceclubresort.com/golf/
https://stc.suny.edu/curling/
https://maps.app.goo.gl/dPu9hxEbtg218bY39
http://www.mlboatrental.com/
https://lakeplacidolympiccenter.com/roamers-cafe/
https://stc.suny.edu/pd-workshops/
https://stc.suny.edu/pd-workshops/

Time

8:00-10:00 AM

8:00-10:00 AM

10:00-10:30 AM

10:15-11:00 AM

10:15 AM-12:00 PM

11:15 AM-12:00 PM

12:15-1:15 PM

1:15-1:30 PM

1:30-2:30 PM

2:30-7:00 PM

3:00-3:45 PM

Session/Event Information

Professional Development: Team Pursuit Workshop

Location: Lussi Ballroom C

ITEC Board Meeting
Location: Board Room

Closed session

Morning Break

Location: Edelweiss

COA General Meeting
Location: Intervale

Open to SUNY employees only

CCIO General Meeting
Location: North Elba
Open to SUNY employees only

TOA General Business Meeting
Location: Gore

Open to SUNY employees only

EdTOA General Business Meeting
Location: Whiteface

Open to SUNY employees only
Lunch
Location: Lussi Ballroom

STC 2024 Official Opening and Welcome

Location: Lussi Ballroom

Keynote: Lori Bajorek, President Nat. Esports Ascn.

Location: Lussi Ballroom

Technology Exhibition Grand Opening

Location: 1932 Jack Shea Arena

Navigate the multi-ecosystem approach to multicloud with
Dell Technologies & Microsoft | Dell Technologies
Location: Van Hoevenberg

Esports in Education Opportunities | ViewSonic
Location: Intervale


https://stc.suny.edu/pd-workshops/
https://stc.suny.edu/keynote/

Time

4:00-4:45 PM

Session/Event Information

Taming the tiger: Generative Al in Higher Education | Amazon
Web Services
Location: Gore

Shine a Light: Bridging the Gap to Network Visibility and
Security in Education | Armis
Location: Whiteface

A Higher Degree: How Universities Can Elevate Customer
Experience Through a Microsoft Teams Contact Center |
AudioCodes

Location: North Elba

Empowering Higher Education with Mist Al: Your Journey to an
Al-Enabled Campus | Juniper Networks
Location: Legacy

The Future is Now: Discover the Power of XDR | Barracuda
Networks
Location: Van Hoevenberg

Zero Trust Principles: Understanding and Implementing |
Fortinet
Location: Intervale

Quick Wins with CIS Controls IG1: The Best Bang For Your
Cybersecurity Buck | Nomic Networks, Inc.
Location: Gore

Balancing Act: Achieving Harmony Between Governance and
Security for Optimal Microsoft 365 Management | CoreView
Location: Whiteface

Storing the Future: Harnessing emergence and data storage for
Al educational excellence | Pure Storage
Location: North Elba

Automate, Integrate and Engage. How SUNY campuses are
doing more with less using TDX iPaaS. | TeamDynamix
Location: Legacy



Time Session/Event Information

5:00-6:00 PM Technology Appreciation Reception
Location: 1932 Jack Shea Arena
7:00-9:00 PM Conference Dinner
Location: Lussi Ballroom
9:15-10:45 PM STC Game Night

Location: Golden Arrow, Four Seasons Room

WEDNESDAY, JUNE 5, 2024: CONFERENCE DAY #2

Time Session/Event Information

7:00-8:30 AM Breakfast

Location: Lussi Ballroom D

7:00 AM-4:00 PM Registration Open

Location: Edelweiss

8:00-8:45 AM SUNY Security Operations Center (SOC) Update
Location: Van Hoevenberg

Our Experience Using Microsoft FastTrack To Launch A
SharePoint Portal For Students And Employees
Location: Intervale

What's With All These “OA™s and How Can They Help Me
Location: Gore

Open to SUNY employees only

Online Course Innovations: A State-of-the-Art Recording
Studio for Engaging Video Content Creation
Location: Whiteface

Lessons for New Leaders; Earning the Trust of your Team
Location: North Elba

Open to SUNY employees only

Software Upgrade Efficiency: Leveraging Video Platforms for
Enhanced Support and User Engagement
Location: Legacy



Time Session/Event Information

9:00-9:45 AM Bird of a Feather — Microsoft Copilot and M365 Copilot
Location: North Elba

Enhancing Efficiency with MS Power Automate
Location: Legacy

9:00-10:00 AM SUNY System Administration Update
Location: Lussi Ballroom A & B

Open to SUNY employees only

9:45-10:15 AM Morning Break

Location: Edelweiss and Lookout Gallery

10:15-11:00 AM ITEC Update
Location: Van Hoevenberg
Open to SUNY employees only

Physical vs Virtual Labs — The Showdown
Location: Intervale

SUNY Teams Calling with Audiocodes
Location: Gore

Open to SUNY employees only

The no name, no budget, know nothing approach to Esports;
the SEQUEL!
Location: Whiteface

Igniting Imagination: Techniques for Unlocking Creativity in
Teams
Location: North Elba

SUNY Electronic and Information Technology (EIT) Accessibility
Initiatives and Updates
Location: Legacy

1:15 AM-12:00 PM IT Strategic Planning
Location: Van Hoevenberg

Open to SUNY employees only

Building a More Effective Team Through Empowerment and
Trust



Time

12:00-1:00 PM

1:00-4:00 PM

1:00-1:45 PM

Session/Event Information

Location: Intervale

Transitioning 911 Calls to an Off-Campus PSAP
Location: Gore

Open to SUNY employees only

Classroom Accessibility, Now and Tomorrow
Location: Whiteface

Cultivating Growth: Unveiling the COA Mentoring Program for
Professional Development
Location: North Elba

Open to SUNY employees only

SUNY System-wide Technology Contracts and Procurement
Initiatives Update

Location: Legacy

Open to SUNY employees only

Lunch
Location: Lussi Ballroom

Technology Exhibition Open
Location: 1932 Jack Shea Arena

SUNY Online: Updates and Next Steps
Location: Van Hoevenberg

Best Practices for Creating Accessible Presentations
Location: Intervale

Implementing a Fortigate as a Campus Network Core with Full
IPS Capability
Location: Gore

CHARTED (Coffee Hour A Round Table EATOA Discussion)
Location: Whiteface

Open to SUNY employees only

ViewSonic TeamJoin — The Easiest Way to Create Collaboration
Spaces and Conference Rooms | ViewSonic



Time

2:00-2:45 PM

3:00-4:00 PM

4:00-4:45 PM

Session/Event Information

Location: North Elba

Dell Technologies APEX: Take Advantage of Multicloud by
Design | Dell Technologies
Location: Legacy

ITEC Security Update
Location: Van Hoevenberg

Open to SUNY employees only

Landing Your Dream Job
Location: Intervale

Taking Flight: Exploring Microsoft Cloud Storage for Effective
Collaboration in Higher Ed
Location: Gore

Classroom Support Models in the Digital Era
Location: Whiteface

Fortress Your Inbox: How Cloudflare Email Security
Supercharges Microsoft 0365 Defenses Against Phishing |
Cloudflare

Location: North Elba

Cover Your Assets: Veeam Backup for M365 | Veeam Software
Location: Legacy

Afternoon Break

Location: 1932 Jack Shea Arena

SICAS- More than just a FAFSA update
Location: Van Hoevenberg

Open to SUNY employees only

Information Security Policy: Management Tool or Menace?
Location: Intervale

Cutting the Coax: Transforming Campus Entertainment with
Wi-Fi and Streaming Services
Location: Gore



Time Session/Event Information

Remote AV Support Deep Dive
Location: Whiteface

Supporting your Digital Learning Environment (DLE)... SUNY
Online’s process in Supporting this grand endeavor.
Location: Legacy

Open to SUNY employees only

5:30-10:00 PM Conference Event — Oktoberfest at STC
Location: Olympic Jumping Complex

THURSDAY, JUNE 6, 2024: CONFERENCE DAY #3

Time Session/Event Information

7:00-8:30 AM Breakfast

Location: Lussi Ballroom D

7:30-10:00 AM Registration Open

Location: Edelweiss

8:00-8:45 AM Managing Project Resource Allocation in TDX
Location: Van Hoevenberg

Open to SUNY employees only

Managing and Protecting Microsoft 365 Data with Native Tools
Location: Intervale

Navigating the Al Landscape: Understanding the Differences
and Prompt Strategies.
Location: Intervale

Event Streaming on a Budget: Production of sports during
CovID19
Location: Whiteface

The kids are (going to be) alright- Building teams of students
after a global pandemic
Location: North Elba



Time

9:00-9:45 AM

9:45-10:15 AM

10:15-11:00 AM

Session/Event Information

SUNYNet STC Update 2024
Location: Legacy

SUNY High Speed Data Rail (MuleSoft) - Live Demo — Campus
admissions data integration
Location: Van Hoevenberg

IT Assessment and Asset Management using Team Dynamix at
SUNY Buffalo State University
Location: Intervale

VolIP Cloud Migration Pitfalls
Location: Gore

Student Employment and Development
Location: Whiteface

Strategic planning - Who, What, Where, and When of
involving your institution.
Location: North Elba

Powering and Protecting SUNY IT: ITEC Campus IT Services and
Security Services

Location: Legacy

Open to SUNY employees only

Morning Break

Location: Edelweiss and Lookout Gallery

ITEC PMO Update
Location: Van Hoevenberg

Bridging Silos: Leveraging TeamDynamix iPaaS and Building
Connectors for Automation at SUNY Plattsburgh
Location: Intervale

In-Building Emergency Communication Signal Distribution:
New Code Requirements
Location: Gore

Birds of a Feather Flock Together: Navigating Audio-Visual
Challenges on a Shoestring Budget



Time

1:15 AM-12:00 PM

12:00-1:00 PM

Session/Event Information

Location: Whiteface
Open to SUNY employees only

Using RAMPS to Build a Culture of Access
Location: North Elba

Revolutionizing Adaptive Learning: An In-depth Exploration of
the Torus Project and its Impact on SUNY
Location: Legacy

Part-Time Intern, Full-Time Impact: Leading Projects
Location: Van Hoevenberg

Solving the Course Adjustment process using forms, flows,
tickets and workflows with TeamDynamix iPaaS and ITSM
Location: Intervale

We are not alone
Location: Gore

Open to SUNY employees only

Technology Event Support on Campus
Location: Whiteface

M365 Birds of a Feather
Location: North Elba

Banner again for the First Time
Location: Legacy

Lunch
Wraps to go! Includes drink, chips, apple, and cookie. Location: Lussi

Ballroom D



